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Set up aroster tag to dial 9 from
some locations but not others

Overview  New Roster Properties (o]
For example, your primary and backup servers run in two different £ fintat ] Hehan '
buildings. One building requires that the number 9 be dialed before "

outgoing calls. The other building does not. How do you set up the
phone numbers in the VTS roster tag to deal with this?

Solution !
This actually requires that the modem settings in Windows Control 2] ] Moo Salecisd
panel be Conﬁgured properIY' | Communication Method Options
On the computer that requires the 9: 2 I Eopline Peiolseurece ’
O EMai I Do Not Contact
1. In the Control Panel, go to Phone and Modem Options. —
(Figure 1) [Jchn Smith
2. Select the Dialing Rules tab and click the Edit button. Fhane Niiber |
[+ (902) 3332224
Make sure the Area Code is set. Pager PIN

4. In the appropriate boxes, enter the number 9 to access the
outside line.

OK Cancel

5. Click Apply and close.

Figure 1
In the VTS Roster tag: (Figure 2) [& Edit Location [
1. Change the phone numbers to the canonical form of the General | Area Code Rules | Calling Card |
phone number.
i g Location name: My Location
i.e. + 1 (902) 555-1212
Specify the location from which you will be dialing.
Country/region: Area code:
. [Canada '] |902 I
More How-to Guides A
Dialing rules
www.trihedral.com/supportdocuments/howto When dialing from this location, use the following rules:

To access an outside line for local calls, dial: D

To access an outside line for long-distance calls, dial:
Use this camier code to make long-distance calls:

Use this camier code to make intemational calls:

[7] To disable call waiting, dial:

Dial using: @ Tone @) Pulse

[ ok J[ camcel J[ sooy |

Figure 2
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